
ALERT:

   
In keeping with our guarantee,  that products sold are free from defect at the time of sale, 

The Knit With is voluntarily recalling the following yarns :

      Brand                         Yarn                                              Defect                                        Distributor *           

      KFI Cashmereno DK Fibre Content Mis-Labeled         Knitting Fever, Inc.

      Debbie Bliss Cashmerino Aran Fibre Content Mis-Labeled         Knitting Fever, Inc.

      Debbie Bliss Cashmerino Baby Fibre Content Mis-Labeled         Knitting Fever, Inc. 

      Noro Amagi Inaccurate Fibre Content            Knitting Fever, Inc. 

      Noro Cash Iroha Inaccurate Fibre Content            Knitting Fever, Inc. 

      Noro Lotus Inaccurate Fibre Content            Knitting Fever, Inc. 

*  Knitting Fever, Inc. disputes the reliability of the facts underlying  this recall.   

These yarns are labeled as spun with a cashmere fibre content which they do not, in fact, have  –  as confirmed by
expert fibre analysis.

The Cashmerinos have a 0% cashmere content while the Noro yarns, at best, have only slightly more than half of the
labeled cashmere content.  All six yarns are either defectively spun, improperly labeled, or both.  These yarns should
not have been sold by the distributor as labeled. 

Knitting Fever, Inc. disputes the necessity of this recall and insists that elaborate testing indicates the Cashmerinos
are now spun with cashmere; the improper cashmere content of the Noro yarns has never been addressed by Knitting
Fever, Inc. 

The Knit With would never knowingly sell defective yarns  –  whether the defect is because of improper labeling or
otherwise.  We respect and value, too much, our customers’ goodwill.  We regret our error in relying  –  alone, but in
good faith  –  upon the distributor’s multiple representations, over many years,  concerning the fibre content and
premium quality of these defective and improperly labeled yarns. 

The Knit With deeply apologizes for this situation.  We stand up to our guarantee that all products purchased from this
shop are free of defect at the time of purchase. 

Patrons of The Knit With who have purchased any quantity of these yarns, at any time,  are eligible to participate in
this recall; participants will receive a store credit for the full, net purchase price they paid plus 10%.  Other benefits
apply as well. 

Completion of a Consumer Claim Form and submission of proof of purchase are required.  A shop receipt indicating
purchase of a recalled yarn and ballband labels constitutes the best proof of purchase.  Identity verification may be
requested to prove purchase based upon ballband labels or knitting alone;  other terms and conditions apply where
proof of purchase must be constructed in the absence of a shop receipt and ballband labels.

Comprehensive information is available in-store about this recall.  
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